DEAR CUSTOMER:

This report is interded fo provide you with
important information about your drinking water
and the efforls made by the water system to
provide safe drinking water.

Drinking water, including boltled water, may
reasonably be expected o contain at least small
amounts of some contaminants. The presence of
contaminants does not necessarily indicate that
waler poses a health risk.

Immunc-compromised persons such as persons
with cancer undergoing chemotherapy, persons
who have undergone organ transplants, people

with HIV/AIDS or other immune system disorders,

some elderly and infants can be particulariy at risk
from infections. These people should seek advice
about drinking waler from their health care
provider. EPA/CDC guidelines on appropriate
means to lessen the risk of infection by
Cryptosporidivm  and  other  microbial
contarrinants are available from the Safe Drinking
Water Hetfine at {800) 426-4731.

If present, elevated levels of lead can cause
serious health problems, especially for pregnant
women and yourg children, Lead in drinking
waler is primarily from materials and components
assoctated with service lines and home plumbing.
We cannat control the variety of malerials used in
plumbing components. When your water has
been sitiing for several heurs, you can minimize
the: potential for lead exposure by flushing your
tap for 30 seconds tc 2 minutes before using
water for drinking or cooking. If you are
concemed about lead in your waler, you may
wish 1o have your water tested. Information on
lead in drinking water, testing methods, and steps
you can take to minimize exposure is available
from the Safe Drinking Water Hotline or at
hitp:/iwww.epa qovisafewaterflead.
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The source of drinking water for Horizon
Regional MUD is ground water from the Hueco-
Mesila Bolsor Aquifers. The TCEQ completed
an assessment of your source water and results
indicate that some of your sources are
susceptible to certain contaminants. The
sampling requirements for you water system are
based on this susceplibiity and previous sample
data. Any detections of these contaminants may
be found in this Consumer Confident Report.
For more information on source water
assessments and protection efforts at eur
system, contact Charfie McGinnis, Severn Trent
Services.

Further details about sources and source waler
assessments are available in Drinking Water
Watch at the following URL:

hitp-/idww. lceq state beus/DwWw,.

The sources of drinking water {both tap water
and botiled waler) generally include rivers,
lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the
land or through the ground, it dissolves
naturally-occurring minerals, and in some tases,
radicactive materal, and can pick up
subslances resulting from the presence of
contaminants that may be present in source
water:

1) Microbial contaminants, such as viruses and
bacterfa, which may come from sewage
treatment plants, seplic systems, agricultural
lvestock  operations, and 2} lnorganic
centaminants, such as salts and metals, which
can be naturally-cecurring or result from urban
sterm water runoff, industrial or domestic
wastewater discharges, ofl and gas production,
mining, or farming.  3) Pesticides and
herbicides, which may come from a variety of
sources such as agricullure, urban stormwaler
runoff, and residential uses. 4) Organic chemical
contaminants, including synthelic and volatiie
organic chemicals, which are by- products of
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Industrial processes and petroleum production,
and can also, come from gas stalions, urban
storm water runoff, and septic systems. 5)
Radicactive contaminants, which can be
naturally- occurring or be the result of ail and gas
production and mining preduction and mining
activities.

I order to ensure that tap water is safe to
drink, EPA prescribes reguiations which mit
the amount of certain contaminants in water
provided by public water systems. FDA
reguiations establish limits for contaminants in
bottled water which must provide the same
protection for public health.

Many constituents (such as calcium, sodium,
or ironj which: ate often found in drinking water
can cause taste, color, and odor problems. The
taste and oder constituents are calied
secondary conslituents and are regulated by
the State of Texas, not the EPA. These
constitients are not causes for health concemn.
Therafore, secondaries are not required lo be
reported in this document but they may greatly
affect the appearance and taste of your water,
The pages that follow list i of the federally
regulated or monitored contaminants which
have been found in your drinking water. The
U.8. EPA requires water systems to test for up
lo 97 contaminants.

Contaminants may be found fn drinking water
that may cause taste, coler, or odor problems.
These types of problems are not necessarly
causes for health concems. For more
information on taste, odor, or calor of drinking
water, please contact the district's operator,
Severn Trent Services,
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When drirking water meets federal
standards there may not be any health
based benefits to purchasing bottled water or
peint of use devices. Drinking water,
including bottled water, may reasonably be
expectad to contain at least small amounts
of some contaminants. The presence of
contaminants does not necessarily indicate
that water poses a heaith risk. More
information about centaminants and potential
health effacts can be cbtained by calling the
EPA's Safe Drinking Water Hotline (1-800-
426-4791).

Public input concerning the water system
may be made at regularly scheduled
meetings, generally held The 4th Thursday
of the morth at 6:00 PM at 14100 Horizon
Blvd, Horizen City, Texas 79928-8585. You
may also contact Charlie McGinnis, Sevemn
Trent Services, at 915-852-3917 with any
concems or guestions you may have
regarding this report.

Este repcrtz incluye informacion importante
sobre el agua para tomar. Si tiene
preguntas o'discusiones sobre este reporte
en espancl, favor de llamar al tel. (287)
575-4507 para hablar con una persona
bilingue en espanol.

Maximum Contaminant Level Goal (MCLG): The
fevel of a contaminant in drinking water below which
there i no known or expected risk to health. MCLGs
allow for & margin of safety.

Maximum Contaminant Level (MCL): The highest
ievel of a contaminant that is allowed in drinking
water. MCLs are set as close to MCLGs as feasible
using the best available treatment technology,

Maximum Residual Disinfectant Level {MRDLY: The
highest level of disinfectant allowed in drinking water,
There is convincing evidence that addition of a
fectant is necessary for control of microbial
contaminants.

Maximumn Residual Disinfectant Level Goal (MRDLG):
The level of drinking water disinfectant below which
there is no known or expected risk to health. MRDLGs
do not reflect the benefits of the use of disinfectants to
contrel microbial contaminants,

Action Level (AL): The concentration cf a
contaminant, which, if exceeded, triggers treatment
or other requirements that a water system must
follow.

Parts per milfion (ppm): The equivalent of milligrams
per liter {mg/l) is analogous 1o 1 minute in 2 years.

Parts per billion {pph): The equivaiant of micrograms
per liter (g/l) is analogous to 1 second in 32 yaars.

Picocuries per liter {pCHLY: A measure of
radicactivity,

N/A: Net applicable.

NTU: Nephelometric Turbidity Linits.




Unit Averags Minimum «

Substance of Year MCL Level Maximum Level ~ MCLG Typical Sources
Measure Detected Detected

Radioactive Contaminants (Requlated at the Water Plant)

Gross Alpha pCifL 2011 15 79 - 1 Yes Erosion of natural deposits.

Gross Beta pCitt 2011 50 82 - 0 Yes Decay of natural and man-mada deposits.

Inorganic Contaminants (Regulated at the Water Plant)

Nitrate ppm W13 10 5.66 2-6.65 10 Yes Runoff from fertilizer use; leaching from septic tanks, sewage; erosion from natural deposits.

Fluoride ppm 2012 4 0.52 - 4 Yes Eroslen of natural deposits; water additive which promotes strong teeth: discharge from fertilizer and
aluminum faclores.

Thalliem ppb 201 2 051 - K] Yes Leaching from ore-pracessing sltes; discharge from electronics, glass, and drug facteries.

Arsenic ppb 2011 10 10 - 1] Yes Erasion of natural deposits; runalf from erchards; runaff from glass, and electronics produclion
wastes,

The maximum contaminant fevel (MCL) for arsenle decreased from 0.05 mgrL {50 ppb) to 0.010 mofl. (10 ppb} effective January 23, 2006, Becatse the highest reparted arsenic level on this raport is between 5 ppb and 10 ppb, the followlng Information is required by
EPA: "While your driniing water meets EPA's standard for arseric, it does contain low levels of arsenic. EPA'S standard balances the current understanding of arsenlc's possible health effects against the costs of removing arsenic from drinking water. EPA cantinues to
resaarch the health effects of low levals of arsenic, which is a mineral known to cause cancer in humans at high concentrations ard is finked to ather health effects such as skin damage and circulatory probems.”

Barium ppm M 2 0.03 - 2 Yes Discharga of dnilling wastes; discharge from metal refineries; erosien of natural deposits.
Chromium ppb 2m 100 €2 - 100 Yes Natural Erosion

Seleniurm ppb 2011 50 548 - 50 Yes Erosion of natural deposits,

" Total Trihalomethanes ppb 2013 80 0.85 0-1.52 0 Yes By-product of drinking water disinfection.
Unit Average Minimum ~ In
Substance of Year MRDL Level Maximumn Level MRDLG  Compliance Typical Sources
Measure Detected Detected

Maximum Residual Disinfectant Level
Chlarine Residual ppm m3 4.0 153 1.43-1.58 4.0 Yes Water addltive used to control microbas,

VIOLATIONS

Violation Type Duration

Acute Coliform MCL Viclation-Feeal Coliform or E.Coli Found 7172013 12 7/31/2013

Health Effects .
Fecai califorms and £, coll are bacteria whose presence indicates that the water rmay be contaminatad with human or animal wastes. Microbes In these wastes can cause short-term effects, such as diarrhes, cramps, nausea, headaches, or other symptoms.

Explanation

Routine bacteriological samples were pulled In the distribution system and one sample came back positive for collform bacterla.
Steps to Correct
In accordance with TCEQ rules and regulations additional distribution samples were collected at the site that resulted In 2 pasliive; plus additonal samples In that same area were coliected. All repeat sample results were negative for coliform bacteria.
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Chlorine Monitoring: Fallure to Submit Disinfectant Lovel Quarterly Operating Report (DLQOR) 01/01/2013 to DE/30/2013

Health Effects

Wa are roguired to properly disinfect water befare distribution, maintain acceptablo disinfection residuals within the distribution system, monitar the disinfectant residual at various locations throughout the distribution systern and report the resutt of that manltoring to the TCEQ
jon 2 quarterly basls. Results of regular monitoring are an indlcator of whethar or not your drinking water Is safe from microbial centamination, Regular ¢hlorine monitoring was performed, however, we falled to submit the raquired quarterly report to tha TCEQ.

Explanation

e are required to properly disinfect water before distribution, maintain acceptabla disinfection residuals within the distribution System, monitor the disinfectant reslduzi at various locations throughout tha distribution systern and repoit tho resul? of that menitaring to the TCEQ
o a quarterly basls. Results of regular monitoring are an indicatar of whethor or not your drinklng water Is safe from microblal contamination, Regular chlorine monitoring was performed. however, wa falled to submlt the required quarterly report lo the TCEQ.

Steps to Correct

The process for this reporting has baen reviewsd and cormective action, as well as proper management techniques have been put In place to prevent this from happening In the future.

* Al levels detected were below the MCLs.
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